
Grievance #226843342 

Profile Photo: 
Resident Info 

-------------------------------------- ------

Audit Photo: 

Audit Photo 

Name: Jose ruben Hernandez gomez (1990-02-12) 

Booking Number: 076685807 

Nationality: MX 

Submitted Date: 01 /22/23 14:35 

Submitted from Location/Room: CNA01/Dorm 3C 

Current Location/Room: CNA01/Dorm 3C 

Facility: Mesa Verde ICE Processing Center CA 

Form Info 
- ------ --- --- ---- -- ---- ----- ------ -----

Details: 

Category: GEO 

Form: Safety or Sanitation 

Grievance Info 

Grievance ID#: 

Status: CLOSED by KBLAIR 

Facility Deadline: 01/27/23 23:59 

Grievance Level: 1 

Resident can reply: Yes 

Disposition @ 1: Unfounded 

Philthy Ventilation sytems 

Details: 

Statement of Grievance: 

Vents have been exposing us to really bad air quality, at this moment I have dust, black particles.and insects on top of my bunk that were blown out of 

the vent up above my bunk, this kind poor air quality within this dorm has been causing my nose to be congested, causing me breathing problems, this 

ventilation requires a deep cleaning. Pbnds 1.2 preventive maintenance and regular inspections shall be preformed to ensure timely emergency repairs 

or replacement and to prevent dangerous and life threatening situations. There has not been any preventive measures from this facility, filters need to be 

changed frequently, ventilation systems requires deep cleaning, there shouldnt be any reason why I'm having pest and vermin on my bunk, 

Relief Sought: 

Provide the deep cleaning within these ventilation system we have in place 

Change air filters 

Change air filters frequently as its urgently required at this moment 

DATE/TIME USER ACTION 
- --- ---

01/23123 15:23 KBLAIR Staff Response 

01/23/23 15:28 KBLAIR Changed Status 

01123123 15:24 KBLAIR Changed Disposition 

01/22/23 14:35 Jose ruben Hernandez gomez Submitted New 

DETAILS 
-· -- - - --- --

After speaking with lhe Maintenance S11pervisor concerning ductwork, 

we comply wilh established maintenance procedures. We ensure the 

HVAC units are working properly and change the air iilters monthly. In 
adc.lilion, we have inslalled a sysiem in our ductwork that kills germs as 

the air passes through the- ducis. The air corning into your unit is saier 

than the average home or business. You may remove an'),' built-up dust 

on any ve-nts near your bed witl1 a damp mg if you so choose. 

From 'Open' to 'Closed' 

Changed the disposition value for level 1 from lo Unfounded 

Philthy Ventilation sytems 




