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U!?).(�l,!!?).(?H§:_�geogroup.com;[i�;.;;i,;ii'ilici]@geogroup.com 
Subject: Grievance Denial 

Flag: Follow up 

CAITT!ON: This email originated from outside of OHS. DO NOT click links or open attachments unless you recognize and/or trust the 
sender. Please use the Cofense Report Phishing button to report. If the button is not present, click here and follow instructions. 

Click here to view: Grievance #! (b)(7)(EJ J 

Profile Photo: 

I� 
Audit Photo: 

� 

Resident Info 

NameL_______ •"""",._(b)(6),(�)"'"(7""')('-C"'-) ___ �� 
Booking Numbert_ __ .(�1(!.1.l�L_ _ __J 
Nationality: MX 
Submitted Date: 05/22/23 09: 18 
Submitted from Location/Room; CNA0 1/Dorm 3C 
Current Location/Room: CNA0l/Dorm 3C 
Facility: Mesa Verde ICE Processing Center CA 
MACID: 
Device ID: 

Form Info 
' .............................. _ ________ _

Category: GEO 
Form: Safety or Sanitation 

Grievance Info 

Grievance to #: 
Status: CLOSED by!_(bl(6),(b)(7)lC) l
Facility Deadline: 06/14/23 23:59 
Grievance Level: 3 
Resident can reply: No 
Disposition @ 1: Unfounded 
Disposition @ 2� Unfounded 
Disposition @ 3: Unfounded 
Details: 
Recurring BLACKMOLD in showers- Hazardous sanitation neglect 

REL0000006006.0003 



Details: 
Statement of Grievance: 

Charlie dorm restroom showers have an excessive amount of recurring black mold. Specifically the last shower stall 
located on the east side of the dorm has a filthy and extremely unsanitary recurring black mold covering the ledge 
next to the drain and the crevices on the plastic divider. The is the same spot that multiple grievari�es have been 
submitted on ,�flf:LY.�t.fadlity continues to neglect. Last grievance submitted maintenance Mr.��!.addressed me per 
orders of Mrs1,1•ii•1.1•){7�c11 in regards to the location of the black mold, though It is NOT my job to brief maintenance 
specially after subm1ttlng a descriptive grievance I felt l'ike I really had NO choice due to the fact that 1 and others 
utilfze the shower and its a hazard to our health if not eradicated. Black mold is extremely prejudicial to our lungs and 
skin infections as it is one of the main contributors to ECZEMA which is a skin rash that I never in my life have dealt 
with until after arriving to C-dorm. Moreover this is a sanitation violation of OSHA Regulations and does NOT meet the 
high sanitation standards mandated per PBNDS 1.2 Environmental health and safety (V)! The long period of recurring 
black mold is evident of the poor sanitation practices that facility provides! Moreover with facllity deaning twice a day 
there should definitely NOT be a recurring of black mold, NO EXCEPTIONS! 

Relief Sought: 

•please ERADICATE black mold without further delay
•remove screws on plastic dividers to be able to eradicate the black mold recurring on the crevices
•please engage in high levels of sanitation practices in order to provide a health, safe and sanitary environment for
population
•train all staff on properly scrubbing the shower floors and encourage them to further their education on the negative
Impact on peoples health when subjected to black mold
•Also for lieutenants to really .inspect after staff are done cleaning and to take pictures of every shower stall and not
just the floor at a distance how it is usually done
•meet all OSHA Regulations and HIGH levels of sanitation mandated per PBNDS l.2(V)
•NO RETALIATION PLEASE
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Staff 
ReSJ)OhSe 

lJp◊ll review, pnwious responl}ers properly 11tttem?ted to i:tddress your 
repetitive 10(11.ill'V, Speciflcany, thls p"rtlc:ular c<;>mplair,t Ms a!reatty beeo 
addressed in grievan.:,es.t..t!>llSJ,J�l(?.UgLi ,md L . .lbJl�J,.(!>l(IJ.{,gl_ J, we ci:mtini.te ro 
heHeve the showe.rs do not h.ivt?,, mold and they are rt�}t a h-aa}th l11uard. 111 
addlticm, l'.Ce {)fficers arH1 the 0100 representative have take(! ;nctures aml 
have had n.o c.01tcerns. rurtherrnor�t we provide cleaning and; disinfeJCtfng 
pro-ducts f<>r 11-0� tl"f use ott shared items such as to-ilets, s.howers, tablet:i, 
phoo�s etc ... nrior to Y<>Ur use. washing hands after using '!ltJarlo\d items an-d 
prier to eating is. recomtnend�d as welt Video confirms that vou and othNS 
i� the hous•nq tfllit n:we.tv fcd!e>w lhese practh:es. �leas� do vcur part in 
preventing ll!rrnss, No further action{�) warranted at this tevaL 
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Changed From 'Open' to 'Closed' 
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_r_level 3 from to Unfounded 

r 06/ 09 /23 [ (b)(G),(b)(7)(C) Escalated
.
,.. __ -__ -_-__ -_-__ -!�'J@Tli>l1fiI�1. ___ �has escal�ted---;h�9-;i�vance 011 06/09/ 20'23 

• 01:02 ! 01:02 -08:00 Response: Responses fail to acknowledge the disgusting, 
i unsanitary and unhealthy black motd in the showers that we the popufatkm 
i were involuntarily expqsed to! The black ml-lid was w1itnes.:,.i;:.4L�y ry!YJ!te!�-----, 
! ind\v.ld.Y.a�.l.qc:luding but not limited to acting FA Mrs,l!b)(a),lb)(7)(c!j Lt,LlbH�).(bl(7HC)i 
� Mrs[!bX61.(b)(7)(C) ;from 0100, several auditors and various ICE agents whom 

found previoys grievances for the same recurring mold. Further there are 
several areas in the shower where Its evident that the cle.ardng practices of 
staff are poor as the buildup has commenced due to staff NOT scrubbing the 
shower floors enUre!y, The assigned cleaning crews conclude their cleaning 
of the "ENTIRE'' dorm within 10-�:,rn minutes ,a timeframe that is truly 
impossible it dorms were actuany being cleaned/sanitized thoroughly and 
properly as you state. Please train all staff and educate them otl proper 

. Cleaning practices in order to promote a safe and healthy Hving environment 
_______ ........................... ...... ....! thal meets ail sanitary laws i_l_'.�.'-�-�-�-��? OSHA r.:

.
�.� .. '?.�.�-�-l.1.� .. -�-�-� PBNDS 1.2(V)
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ch��ged >• ;r��"'c,�sed to Open due to Appeal 

, 01 :02 I Status 
1·06/09/ii ...... ..... ................ .... j Changed Level changed from 2 to 3 du
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[01:02 ___ _jLevel 
-----+--------------------------------1 

! 06/05/2-:$ i !st<;Jff I Th,e twicCe daily deaning of the housing i,,nit by i.taff is being super,.,.�;;�d by 
: 15:44 l

, 
(b)(6J,(b)(7)(C) l,,

R.espons-e vadous detJartm(\nt heads and/ or shift supervisors to el1suna<.:laanintt is 
thorough. ln addition, bleach is sprayed spedfic:;,t-ly in th-e showen, to 

·=1
alleviate t)Oot::ems, and !.he dorms are Sliir'1itb:ed tnrm.19hout the day. l'he 
fii!dlity. atso provides shower sartl;.!a!s so that detainees are n\lt stimding 
cH�ctfy on the shower floor. tf you feel the cleanliness of an area is 110-t up tu 
your standard, chemicals and cleaning tools M,e avuilab!.e sl\ouh1 v�o waHt fo 

· fwther clean som�thing th�t 'fO-U are tt�lng. These meam, are provMed SC} 

____ ...,! ,.._ ____ ...,t_na_t_v_o_u_ca_i_,_h_a_v_e_. c_t_)n_t_r_"_I _0_111e_r_y_a-.u_r_o_w_1_i_h_e_a_U:_h_. _____________, 
i Changed !

. 
From 'Open' to 'Closed' 06/05/23 

15:44 j Status 

06/05/23 
15:44 

I Changed Changed the disposition value for level 2 from from Unfounded to Unfounded 
l Disposition
f····· ................ _.__ _ ___ ,...._, __ ......................................... -.. ,..... . ---··· ............................................. ·----··--·--.. 

06/05/23 
15:44 

{ Changed Changed the disposition value for level 2 from from Unfounded to Unfounded 
J Disposition 
l'-·····················"""'"''''" .................................................... � ....................................................................................................................................................................... , ..................................... .. 

06/05/23 I Changed Changed the disposition value for level 2 from from Unfounded to Unfounded 
15: 44 (b)(G),(b)(7)(C) ! Disposition 

-----; � ......... , ........ , _____________ , ............. ..,_,, 
.. _________________ _

06/05/23 1 Changed Changed the disposition value for level 2 from to Unfounded
: 15:44 I Disposition ... _ ..................... -------------�----................................................................................... . ................. .. ! Escalated .... _ .. , __ .. _ (b)(6),(b)(7)(C)_ ______ i has escalated the gi-ievance on OS/ 31/2023 :os/31/23! 
• l1;13 J 11:13 -08:00 Response: I want to advise.io1:1 that on May 22,2023 after a 

! ,long dialogue with maintenance Mr.f ... •1•••.,.<>jregarding the over 6 month
1 recurring blackmold on one of the showers he finally decided to head iny 

! ! advice and ren1ove one of the plastic shower panels t.o eradicate the mold 
,, ............................... � that had been brought up to GEO'.s attention on numerous occasions and was 

willfully and irresponsibly ignored. An OSHA REGULATIONS vlolation and a 
complete disregard to our health. Oppos�te side showers remain with a great 
level of black; mold along the bottom plastic divider panels. My argument 
remains as facility falls to prioritize our health and meet OSHA regulations. 

05/31/23 
11:13 

05/31/23 
11:13 

Changed 
Status 

From Closed to Open due to Appeal 
............... ,., ...... � ...................... .......... ,. .............. , .. , ........ ---�--

Changed Level changed from 1 to 2 due to Appeal 
!Level 

_______ ............... _____ ........j 

................ ................. ,,,_ ___ ................................... ..... , .. ___ ....................................................................................... ____ .. ______________ , ........... . 
05/26/23 i !Changed From 'Open' to 'Closed' 
04: 12 i :Status
•• • •• ••••••••••---· j !••• •••• • • • • •••••••o•••••'"' ••••m••••• ------ - --

! 05/26/23 : :Changed Changed the disposition value for level 1 from to Unfounded 
04: 12 i iDisposition 
,,, .. ____ ,,,., .. _.,.4 1-------.. -··-·-------· --···-.. •·••·•-·-.. ,,.,_,,.,,.,_ ..... .,_, ... , .. , ... 

05/26/Z:3! (b)(6),(b)(7)(C) J5taff On OS/26/'lO-il the Shift s«pervisor anti Unit officer inspected tne C-Unit 
04:1l ; :Resportse ! restrooms ilnd w�s unable to find any black mold pr��nt in the showea-s. 

' ' 
[ 05/22/23! 

J

Submitte.d [ Recurring BLAO<MOLD in showers- Hazardous sanitation neglect 
t09":18 ; New i r I 

L ....... ...................... L.-- _ . .. ...... . .... .... .. .I .. .. _______________ .. _____ ,,., _______ ,. _______ � 
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