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Protile Photo:

Profile Photo Rosigentynto

Name: | (b)(6)(b)(7)(C) !
Booking Number:{j_{ """"""
Mationality: KN
Submitted Date: 02/10/23 21:36
Submitted from Location/Room: CNAQ1/Dorm 3C
Curreqt Location/Room: CNAO1/Dorm 3C
Audit Photo: Facility: Mesa Verde ICE Processing Center CA
Audit Photo

Forminto

Category: GEO
Form: Medical - Bad Service

Grievance info

Grievance |D #:

Status: GLOSED by; (uj{E)o)@UCL.]
Facility Deadline: 02/156/23 23:59
Grigvance Level: |

Resident can reply: Yes
Dispositioa @ 1: Unfounded

Details:

Bad medical service once more.

Detaits:

Statement of Grievance:

As | stayed on my medical raquest on how | don'tunderstand why | have 10 ask for my medicationdermatologist prescribe for me regarding a rash on
my face that's been getting worse by the day.

Medicals response inlorm me on how they've received no noles from my outsida visil in seeing a spgcialist in hope to receive the proper medical
treatment. That was live days agot And yet no action is taking place. What's the point of seeing a specialist {dermatologist) | yet medical neglects my
medication. My rash is deginning to spread all through my face each and every day. And ! still have lo waii for medication to be order? For notes to
arrive? Violation of Hunan rights!

No 1o no nol This is a constant problein I've boen having with medical this past months since they neglected mulliple Iractures on my right hand thats
left me lo heal improper. My hand will never be 1he same due lo the fack of medical ireatment. And now medical wishes to do the same for my iace? A
violation of Hunan rights! This is Americal We stand with honor! Integrity! Righteousnesst And loyaltyt Reason why I'm lighting with all my might to make
America my homel

Piease respect your duties with all dUe respect.

Reliet Sought:

For medical to stop neglecting medication.

To please help me get the proper medical treatment}

In helping me with receiving my meditation dermatologist prescribe for me.

And for GEO & ICE to speak with medical regarding ihese constant problem's we've baen having when it comes fo our medical treatments but imose
importantly when it comes to our medications!

Pleasel Thank youl

R

: Staff Respinse Teu were mtorsast on S50 1 14:33. ihat pur groviders tagnio!
mave forword with any treatinent piina fron: sutude specifists wihout
tirg aRpRroRate Macins! notes. A8 W tirve 2xPIained W You HUMOMS
1imes. we hove 90wty wo } OVus Ol outalde providers,
Inghuchag Raw wnthly gy traamseriae malicst encouiter notes aud

: : send thgwn 16 us. With that 22ing said, were noies tave deun faxed to us

(b)(s)’(b)(7)(C) : Son 293 24 ang yoz witl b Seun Y 0ur pravinter. &5 which fune ho Wil

SR yOu &1 The Uoshhent Sian a0 (he cermainiogist.

| 02/15/23 11.07

Changed Slalus Ftom ‘Open’ fo ‘Closed
10215723 11,07 Changed Disposition Changed the disposilion value for level 1 from lo Unfounded
| 0211023 21:36 - Submitted New : Bad medical service once more.
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Grievance #; (b)(6), (b)}(7)(C) } I

!_ﬁ‘:’"'“'_e_m.‘i'f; _____ Resident Into

Name: | {B}ELBNTIE) }
Booking Number: | XBLRICKCRITIED §
(b)(6),(b)(7)(C) | Nationality: Mx T
Submitted Date: 02/01/23 22:51
Submitted from Location/Room: CNA01/Dorm 3C

fmmrmim i imimmem—d Cyrret Location/Room: CNAQ1/Dorm 3G
Audit Photo: Facllity: Mesa Verde ICE Processiing Center CA
Audit Photo
Form info

Category: GEO
Form: Salety or Sanitation

Grlevance lnto

Gnevanc.e lD #'

Status: CLOSED by &
Facility Deadilne: 02/16'23 28.59
Grievance Level: 3

Resident can reply: No
Disposition @ 1: Unfounded
Disposltion @ 2: Unfourded
Disposltion @ 3: Unlounded

Detaits:

Very Low standard of salety and sanitation in west/right side restrooms

Details:

Statement of Grievance:

On 1-31-23 approx. 9:25 am c-donn | mysell witmess the very poor qualily of cleaning in the west/right side restrooms, stall mount of ghemical was
poured oh the the 6 shower head floors, one minute of scrubbing the lloors. no cleaning of swalls or drapes in the showers were coiducted, toilet stall
fioors were poorly mopped leaving left over toothpaste on the floors, toilei bowls were never scrubed nor any kind of cleaning was conducted, we've
been dealing with a foul smell in the west/right side reslroom for over 2 weeks, seeing this poor quality of cleaning while | myself was conducting my
hyglénic necessitles was disappointing, | notified Lt (S=x}hat | see why stalf clean the resirooms in less than 10 minutes Lt.{m -c'was also natified of
the left over toothpasie on the floors that staff failed to clean, these are violations of pbnds 1.2 environmental health and safely. These resirooms having
a foul smell as well being Improperly cleaned is putting our health at risk Irom catching some kind of Infection, | myself have sulfered from athletes leet
from the poor quality of cleaning lrom stail in alpha dorm, now ihat I'm in charlie | see that these patiers haven't changed,

Rellet Sought:

Provide the high standaid of cioaning per pbids

Scrubbed all toilet bow!s, chower floors, toilet floors, clean all bathroom/shower walls. curtains

Stop the halt last way of cleaning in chatlie dorms restrooms

Stop taking illuslonist pictures that don't really capture the deiail fiith in our restrooms.

Get rid of the foul smell in our restrooms

don't respond to this grievance by mocking by tellung us o do cleaning ourselves lor pbids only requires us to clean our imediate area
Provide safety and sanitation training to all officers in this facility

DATETI . ME_ FUSER: e ACTION DETAILS,
| 021523 11,08 (b)(6) (b)(7)(c) i St Sesponae LDO1 LOVIOW, Dr2¥IOUS TEPT &G | QL EIY attempied ) 3ddrasis your
| H _mm:ry umch -equuec RO rrihier chicn (s) of this inyet
02.151234106 Cnangad.s.lmus_ From Open to Clossd'
i 0215/23 1108 Cnanged Onsposulon Cnanged the dssposnhon value for level k] lrom Io Unlounded
{b)(6),{b)(7)(C) ! ~Escala*eu " (b)(B)B)TNC) __has oscatated tha grievance on
o, : £ 02/11:2023 11:15 08:00 Responge: Your respostse talis (o

| i * scknewiadged that 10 min. Cleaning of restrooms for the maximum
H | vapacity of 3 100 delas con ly toils to Ide 1he adeqgisste
! sanitation 1n our reslrooms. «statf conmlcted 1his tesl posr guatily of

|
: | _ cleaning white § was using the restroom, «.1 i"”’"’ ;nwue of Lhis poot
| - guality cf cleaning to: he doas it himself +L1 as informed and
| i 1 “ witnass Bimselt of the dinty lotets snd toots That contalned et over
i 1 “tooth paste that staft tailed lo clean, this is the results of 16 min
i teaning. I've been deaiing with tashes on my back i which | had (o de
‘ i i terated oy medical Multipla del have bean surfering from thesg
i i same tashes. Reler 1o video (ootegu an time dbaing spent on resiroom
| i ! cleaning by statl

i 0211,23 1115 3 Changed Status Fron Closed to Open due lo Appeal
1021123 11:15 i Changed Level Level changed from 2 to 3 due o Appeal
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02/06/23 13:10
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.tho clsaning providing 105 niGee Svjsctivily, Tney hwt aol wi !c\essuﬂ
t aity WOt N1 waaid jaonatdize You hosith, We piavide showes

{ suntals so hat Gaioinees are ol gt g {ty g1 the siowar HGos
We 8o provide ol 808, $0d Banr. nt\wu you toef tin
detainev using Mo shower, phone {ohisi slc pnoric you s unhastthy
fhese lowls pre privides sa that you wan Byve centrst ovel your e
heaith.

Changed Stalus

- From'Open' lo ‘Closed’

(b)(6),(b)(7)(C)

Changed Disposilion

- Changed lhe disposition value lor level 2 trom lo Unlounded

Escaiated

I (BIELLNNC) ____ has cscotated me gr on
021052028 12:11 -08:00 Response: Your response ciearly damonstrates
lhe lack of integrily from this taciiity for £ro prr has been neg(ected
‘ since the beginning of thes pand H tisis admi ation

“with ponde § 2 (1) dard that p: d trom injury end

- Hiness by mamtatiing high facdity atandards of cizanliness and
satnitation (1)(1) tacilty cleantiness snd sanitation shafl be malntalned

{ at the highest feval. There would be no need o5 you 1o respond in an

- inappiopriate manner By telitng us o do the cleaning ourselves. Your

‘ low standard of cieantng oroves that were net in good hands « the care

* of this admini ion, your shows that thetes is no cencern

- tot the healits and safety ot (he detainee populalion trom this tacility,
Yake respe:3ibility and luke the appropriats action to change the fow
standard of clganing within charlie dorm. siop these Biss responses
that geny violalions. Thig is a vailing for a seporate ag; to
any investigation as well as the te out grle You garve

- no protaction |e the detaihes population by not acknowledging our
healih ant satety concarns

duct

02/05/23 12:11

Changed Slalus

From Closed to Open due lo Appeal

02/05/23 1211

$2:04:23 1722

Changed Level

(b)(6},(BXTHC) |

Shaft Aegixanse

Level changed from 1 10 2 due to Appeal

w»e. Verise Stff rumniy with e,i ety A ‘hu mv it Bl mmsn

: Rewstiretnunts i 20g3r0s 1c how it aitonid etiaciiveiy ssmitize fign teuch
: andt frocueniad areas. #f you wrt unhsNey veih the iaves on sanitation
: being conducied iwice daiiy Ly oMicers tiere are sleaning sunpiies faft
{3y fhe housing anit dad resttiems areas to 162 At your tonupifence.

02/04,23 17:23

02/04/23 17.20

102/01/23 22:5¢

(b)(6),(b)(7)(C)

Changed Stalus

“From 'Open’ t0 ‘Closed

Changed Disposilion

Changed the drsposilion value lor laval 1 from to thounded

Subatited Now

| Very Low standard of salety and spnitation in westyight side raslrooms
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