
Grievance #L,tbJ(6), (�)(7)jcj7 

Pro111e Photo: 
Pronle Photo 

Audll Phyto: 
Audit Photo 

Resident Info 
, .... �, .... ...,............. .e,. , ... ,.. • ... ................ l 
Name: L_ ___ (!?J.l��(!>JQ)�L--.-1 
Booking Number:! l•X•M•l!7x•�•l!7MOI ; 
Nationality: HN \ 
Submitted Dale: 02/10/2321 :36 
Submitted from Location/Room: CNA01/0orm 3C 
Current Location/Room: CNA011Donn 3C 
Facllity: Mesa Verde ICE P1·ocessir1g Center CA 

Form Into 

Category: GEO 
Form: Medical - Bad Service 

Grievance Info 

Grlevan�.e ID tt: 
.......... , ......................................................................................... ____ , .............. ,,., ............... .. ,, .... .. 

Details: 

Staws: CLOSED bYlJl&!§JJ.bJ!I!f.HJ 
Facility Oeadllne: 02/16123 23:59 
G•oevance Level: I 
Resident can reply: Yes 
Dlsposlt1011@1: Unfounded 

Bad medtcal service once mo,e, 

Detaitsc 

Statement of Grievance: 
As I stayed on my medical request on t,ow I don't understand why l have to ask tor my medicaUon dermatologist prescribe lor me regarding a rash on 
my lace that's been gening worse by the day. 
Medicals response into rm me Qn how they've received no notes from my outside visit fn seeing a specialist in hope lo receive the proper medical 
treatment. That was live days a_gol And yet no action is taking place. What's the point of seeing a specialist (dermatologist) If yet medical neglects my 
medication, My rash is t>eglnnong to spread all through my face each and every day, And I still have to wait lor medication to be order? For notes to 
arrive? Vfolation ol Hunan rights! 

No no no not Thrs is a consta11t problem I've been havi11g with medical this past months since lhey 11<19lected multiple lracl!Jres 011 my right �and lhal's 
lett me to heal impropei. My hand w!I never be the same due to the lack cl medical treatment. And now medical wishes to do the same for my face? A 
violation of Hunan rightsJ This is America! We stand wnn honor! Integrity! R1gnteousnessl And loyally! Reason why I'm lighting w1tl1 all my might 10 ma)<e 
Amertca my homel 
Please respect your duties with all due respect. 

Relief Sought: 
For medical lO slop neglecting medication, 
To please help me get the proper medical treatment! 
In helping me with receiving my meditation dermatologist prescribe for me. 
And for GEO & ICE to speak wiU1 medical regarding these constant problem's we've been hllving when it comes to our medical treatments bui mo.-e 
lmporta1111y when it comes to our medicalionsl 
Please I Thank you I 

02/15123 11:07 

02/15123 t 1:07 

,02110:23 21 :!!6 

(b)(6),(b)(7)(C) 

' Changed Status 

; Changed Disposition 

Submrtted New 

: l°lnl we�t: tHfottHW."On Q-1.,,'&,.);Z, r,;i l&:3.t.1h�J t)Uf ;::l(◊�td�rn .t:iWHOf 
movr. 10,w�td wt1h .n1w ,r�nurn=iAt &>i�o:t frcni (}Ui:\iije SJ.J•�c,ntists Wfthou• 
UH! a�ptQ.pnate in1?ct1(:JI hotr.tn A� w.ti t�t:\'.ti e,:p1.ah·wd tt> yo;1 .f11.1rtiinou1t-
1i.-'n:J\, we hJW $'.,oi!JH•IY I\() C()f'IH't)! Q'yl,'f our 01,no.td;.: ptn.J"idet-s, 
u1ch1<\:,ig l\,:,.� \l\NJ1l!f rna-y tmn?tr.�t�it iA1Ktfr.l►l .flil\t��m1tr uotH" ,md 

, �� them to- J:;.. Wni1 that .ool�g said, wet<'! no\e9 ha;,� �er: fQ'l(e,CT to ulf 
• «1 :2."1'$ Z.i :l!OC YOt! Wifl bQ siwn t!� O',J{ P,O\t"lti(!f. di ���ch IH!W h◄, wm 
.sWtt yo� <.,n 11* �12n:frtl6l\l ;Han tto�o 1he. o�rmmolvgi!St. 

'From 'Open' 10 'Ctosecr 
------

; Oianged the d,spos,1lon value tor level 1 f/om to Unlouncl<ld 
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Grievance #J (b)(s), (b)(7)(C) 1 
'-•-·-·-· ··--•-·- ·-�·-·-·-· ' 

Pro1il" Photo: 

(b)(6),(b)(7)(C) 

Audit Phi,to: 
Audit Photo 

Details: 

Resident Into 

Name: ,_i .
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Booking Number. ���
.
�:!-�J 

Nationality: MX 
Submitted Pala: 02/01/23 22;51 
Submitted from Locallon/Room: CNA01/Dorm 3C 
Current Location/Room: CNA0llDonn JC 
Facllity: Mesa Verde ICE PI•ocesslI,g Canter CA 

Form Into 

Category: GEO 
Form: Sale!)' O<' sanitation 

Grievance Wo 
..................................... .. , .. ,,., ..........

.
. ... , ................... , .

.
.......................................

.
.................... , ........................ _____ 

Grlevan�.e ID tt: 
Status; CLOSED by t�-�J({llllllli-lfT!fl:lj 
Facility Deadlloe: 02/16/23 23:59 
G•,evance Level: 3 
Resident can reply; No 
Olsposi\lo� @ 1: Unfounded 
Disposition @ 2: Unfounded 
Disposition @ 3: Unlounded 

Very low standard ol salety and sani1ation in WesUright side rest(ooms 

Details: 

Statement of Grievance: 
On 1-31-23 <1pprox. 9:25 am c-<lonr, I mysell witness the vel)I poor quaJi!y ol cleaning in the west/right side restrooms, small moun1 ol �hemlcal was 
poured on lhe the 5 shower l1ead floors, one minute ol scrubbing the lloors. no cleaning of swalls or drapes in 1he showers were conducted. toilet stall 
floors were poorly mopped leaving leh over toothpaste on the floors, toilet bowls were never scrubbed nor any kind of cleamng was conducted, we've 
been dealing with a foul smell in tho west/right side restroom for over 2 wee�. seeing this poor quanty of clea11fn,g while I myself was conducting my 
hygienic necessities was disapprnnung, I nottt10d LL �that I see why statt clean the restrooms in less than 1 o minutes LL(��was also nodfied oJ 
tlie left over toothpaste on ttie Jloors that staff failed to clean, these are violations of pbflds 1.2 e1wironmental health and salety. These res,rooms having 
a fool smell as well being lmp/Operly cleaned is pulling our health at risk from catching some kli1d or Infection. I myself have sulfered from athletes leet 
lrom the poor quality of cleaning lrom stall in alpha dorm, now lha1 I'm in charlie I see that u,ese panems haven·, changed, 

Relief Sought: 
Provlde the high s1andard ol cteaning per pb11ds 
Scrubbed all 1oile1 bowls. shower floors. toilet floors, clean all bathroom/shower wells. cunains 
Slop the hatt last way of cleaning in charlie dom1s restrooms 
Stop taking Illusionist plctures that don't realty capture the detail filth In our resttooms. 
Get rid of the foul smell in our 1estrooms 
don·t respond to this grievance by mocking by tellung us to do cleanlng ourselves for pb•1ds only requires us to clean our imn,edlate area 
Provide safety and sanitation training to all officers in this facility 
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02/15123 11 f;:.':.�1(�ii.�i Changed D1sp�1!0n ; Changed !he disposilion value lor level 3 from lo Unfounded 
"o.i,1 ,1z.i' 1°1115"'"" ..

. 
r===b=

(s-==b===1=c==-·-=·-=·-·::;1--f Esc;ila!ed r::-·Tb)(6):-ibi(7)(C)_ ----�;;;;;i;;;;d·,i;;··�;j��-;��� on 
···-·-·-····.l.?J •. J,L).(.1(.J _________ J . 02/111�0?311'15 .()3:00 Rospo!lS�: •Your '""l>Or1'• tau, to 

'ac�r1<>01lo(tged that 10 n,io. Cleaning Qf res1roorns to, Ille n•a�fn,�m 

02)11/23 11:15 Changed S1a1us 

02111/2311:15 Changed Level 

; capuclly ot a 100 dfttalnaus com;,J!efely tnHs to l'!rovldei the adequate 
: sianltation Ju our r-eG1tooms. •sta« c.<mducted this fos1 poor qua-trly ot 

• <:leaning wh�te I wn-s us.in!J the res I room. •L1
1
!-------

�
� -0wau1 ot it1h,; poot 

: ...,_fl4 -quanw of cl,eanlng to, he doss it himself •lt as lnfo,med and 
• w11nass hlm�•lt of Iha olny lollllt" ,ind noo,; 1ha1 r.ont&IM<I left over 
• tooth pa•I• lh�•· s11l11 tall,:,.a lo clean, !hi$ Is lh<i reoults of 10 Il\ln 
: cb�uning. f\r$ b(1v,rt rt,1alit1g with ra.,h�ct on my t>aci< •n whlc:ll i ti.an to be 
1n1att!d "Y 1'1lld1�•1 Multiplu. detalMo� l1av• �etn surte,ing from thf$U 

- same ,ashes. Refer lo \fi&o roota9e Oti time bu1nu sptwt on rusiltoom 
: cleanl,ng by ;Staff 

, From Closed 10 Open c!ue to Appeal 
• level changed lrom 2 to 3 due to Appeal 
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1
'1 (bX6),(b)(7XCI� ' ............. -..... , .. U?ER 

02106123 13:24 

02/06/23 13:10 

O'l/Q5i:?3 1 21 I 'I 

02105123 12;1 t 

02105123 1 2. 1 1 

Q'J!0•l:13 ,,,n

02104123 17:23 

02104123 1 7:20 

02/01t.13 22:5 t 

·---·- ----·-·-·-·-

(b)(6),(b)(7)(C) 
·-·-·-···----·-·"'·· ·-·-·-·-·-
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i (bl(6),(bH7)(C) ! 
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l I (b)(6),(b)(7)(C) 
i. I ' ; .. _ ;.., ._...,..,. ....... �.s.>.=,, ' 

,\h,dt."'A�tf 

......... , .. 
Changed Status 

·-· 
Chm,ged Di"f)OS11ion 

....... ... 
escalated 

j Changed Status 

1 Changed Level 
-
! Sluff >IMl)<•�,i· 

j Changed StAtus 

) Changed Disposition 

! Subcnltted Nuw 

,m,i)\11IJ.u! lm'�-1'4\ritl\�e-tlU.�mij�•�W'W¼>w 
; .•.•• -��{):t�ce,:i,;:.�fi f>Wf�-,t:�$�t��b".!.tt�•wrne:.. 
: th� '1�.ll:hthg VfOY(d\A\f fOI ,,,c,e vbjtsctryl(y. lltey ti�\16 net wit11es..s�1 
: tilW .ttfolt 1t\clf W(f\JjJ- ,1Av1-Mr\ii.t� yo11 (t,E,�Utt. fN� pi�wid� st1◊Wt•t 
i �u"d�h;. \fl t!w.t Oe:t:,htfWi are not �taMmg {ffn,-eOy vu t� ,-he>�!:' n�o� 
We i,:90 t,r�v1(Jt:1 clt!dnts�!'ll 9(Jt\fl1 :!ttld S&tJl-tlWt. �:,dd yqu te.&ftha 
.-Jefojnetf USlf'Q t1ie sU-�Hcll phnnt;1 tebl;3'\, �ft; W'!�!' \o you Js ill•tt&-tlthy 
fhe5ia loot� ;itt- vmv�d �'° tl\itl you "-'an b�\l'f cuntrut ovt<! y{l:u-r owr1 
het'!itn. 

'""'"" 

. From 'Q,on' to 'Closed' 

. Oianged the d1Spos1Uon value lor level 2 trom to UnJourtded 

L,_ _____ j�)l�!,!!>l(!Jt<:J_, __ . __ . _ .has ose&lated ll>e 11r1evaoce on 
; 02Jfl51202� 12:11 •08;00 Heopom�: Vourresponse clearly demollSttllte� 
; tM lack ol lntegr,ly from !his tacmw tor Em p,r has been neglected 
; �1nct tne t>eg1nn1n9 ()tlh� pande1nic. ?f this administration complied 
: wit� pbnds 1 2 (1) standard lh&I protects deu,fneos, trorn m1ury end 
- Illness by malntamlng high bc,nty ;9tar,dards of c1.ea.nllness: and 
sat1i1a1ioo {H)(,j tac:iHty cleanliness- tli'\d ,anitaticn shall� malntr.lned 

'. a11h� h1gheS1 �vol. th-e.rP. woukf be no need lQr you to tespond man 
- fnappropriat!! monner by 1emng_ t1s lo do th� cteamng ovrs11!ves. '1ovr 
: low stanoa,d ol cieonmg proves lnat we,.-nol in gO<XI hand• ,n the""� 
: ot 1his edmlnisttation. your response shows th.at theres is no concern 
, tot the! heal!?! al"ld r;afoty ot Hit dtrtalnee popuJalion from this fi�ll!ly. 
� Thkec resp,Qt�ibility Bnd take thtt appropriate ·action to chang� lhe k>w 
- sttinda,d ot ciu�niriu waMn ehfirlifl dorm. :tlop thn.10 f'Has r,is-ponset• 
- that deny viotallcma. This is a .c�Ulog for a seporate ogency to conoi1ct 
any investlyatfon- as 1;1:ell as th� res�nt>e b> ou• urlevances� Vo!J stmie 

• no prot6ction- to the de.ta1hua population by not acknowledging ou, 
hE1aUh anfj safety conc!!:rns 

From Closed to Open d\Je to Appeal 

: Level changed !tom I to 2 due to Appeal 

: "'t;:H. VHOt St;t1t ,)o�r: ·f¥ l.irHfl �11: \?'!Q�lfU'ltt 6! lh.d P;�t1f;t1?H'(,} HiH J}()0.$1•{ 
; Reqi-!hetrwnts itt !A!lJfC:,9 t<;;: liOtp tt tri'tOiJ!O .&tt�llV�lV st:mtl:" ht_gn tC>LJCh 
� tilul fmq,.mou>o art,!"aft Jt Y'Chl .arn tinh:t.>:;:JYVn{h uw IINt,.H Oil oanaiitU)ll 
: be.Inn COAdUCl�d lWt<:tt dt:Eiy U'"i Otf!1.e'I� met-t �ro tlMninq '\!/;}Plies, ,en 
h'% lh(� �ouslng :..m.ft dtid f'?�1t0C-MS. MtO.$ to l�Je at 1/¢1.H t¢1Wt--i.'f!nl•Ce 

• Ftom 'Open' 10 'Closed' 

Changed the d,spositfon value lor lovel 1 r1om to Unfound8d 

� Very Low 5Ianciard of S1Jfoly 11nd sonJtallon In We!lttrig:hl s.icfe ruslrooms ! 
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